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Education Zones

Particulars Jammu 
Division

Kashmir 
Division

Total

Total number of Zones 97 91 188
Educationally 
Backward Blocks (EBB)

34 54 88

47% education zones 

in J&K are backward  





53.36%

36.7%

Rural Literacy Women

70.19%

61.9%

Urban Literacy Women



Digital Initiatives

Digital Initiatives during global pandemic (Covid-19)

Online Workshops, Webinars & Trainings

Other Quality Interventions & Best Practices



https://play.google.com/store/apps/details?id=com.dsej.dsejapp

► Android app has been developed 
by the IT Cell at Directorate and is 
available on the Google Play store. 

► This app has been developed on 
concept of “All-in-One” as it will be 
connecting users to MoE’s initiatives 
, Departmental websites viz a viz 
providing access to online/live 
classes to the students on real-time 
bases. 

► Access to offline subject/class 
specific recorded videos, 
Assessments, and assignment 
activities.

► Availablibility of text Books from 
Class 6th to 10th as per JKBOSE 

SARAL Android App

https://play.google.com/store/apps/details?id=com.dsej.dsejapp


www.schedujammu.nic.in/aadharshila/

► DSEJ’s Online Monitoring Portal 
(Aadharshila)

► A portal to asses the academic 
performance of students, 
performance appraisal of human 
resources and monitoring of 
implementation of various activities 
including civil works. 

Aadharshila Monitoring Portal



Grievance Redressal Portal

► An on line Grievance & 
Complaint redressal portal 
has been launched for 
registering grievances and 
the link is available on our 
website www.dsek.nic.in. The 
grievances can be registered 
while staying at home. The 
public in general and the 
stack holders in particular are 
encourage to use the portal 
so that their grievances are 
redressed while staying at 
home and following “social 
distancing “precaution. 



Grievance Redressal System 
SAMADHAN

► “ SAMADHAN” An online Grievance 
redressel system has been launched 
with the help of NIC.

► A Portal namely “SAMADHAN” is 
active and available to receive 
complaints and

► their immediate redressel through this 
e-mechanism to bring more 
transparency in the administration 
through e-governance.



e-Office at Directorate of 
School Education, Jammu

► e-Office is a digital system 
developed by NIC with a vision to 
make office paperless.

► All the file movement is performed in 
this digital platform in the 
Directorate

http://schedujammu.nic.in/

https://ceoit-ang.web.app/

http://schedujammu.nic.in/
https://ceoit-ang.web.app/


HOME Classes
► Technology/ Platform Used: Via 

Internet, TV, Mobile Phone and Radio
► Youtube
► Whatsapp Groups joining Subject experts , 

parents and students

► Without Internet Zone
► Take One Channel & Local Cable 

Networks
► Radio broadcasts
► Teacher with smart phone access the 

lectures and communicate to student in 
remote areas

►  Community classes



Radio Classes

► The broadcast of radio classes though All 
India Radio Srinagar  and Jammu begins 
from 26/5/21 and concluded on 15/9/21.

► Four classes  were broadcasted daily 
► The lecturers covering all subjects  from 

class   5th to 10th were delivered during 
these classes.

► *The total no of 380 classes (30 min. 
each) were broadcast through AIR 
Srinagar and similar no in Jammu



Tele classes on Doordarshan Kashir 
Local Cable network and Take one 
channel
• Daily at 4:00 pm and 5:30 pm daily: 
• Tele Classes on Local Cable Networks
• Facilitated by Lecturers ,District Resource 

Persons, ZRPs & Teachers. Also the 
recorded videos of these Tele classes 
with Directorate have been provided to 
the Districts for airing them on Cable 
Network 



Tele Classes for 11th and 12th 
► The telecast of TV classes begins from 

1/6/21 and concluded on 15/9/21.
► * Three classes were telecasted daily as 

per this time slot.
►   a) 11.10am to 12.10pm   b) 12.10pm to 

1.10pm   c)3.10pm to 4.10pm
► Lectures covering all main subjects 

taught at 11th and 12th classes were 
delivered during these classes.

►  The total no of 260 classes (1 hour 
each) were telecast through DDK 
Srinagar.



Aawo Padhen
A centralized repository of Voice PPTs & Videos have been made available 
topic-wise for Unit I and Unit II with proper indexing and sequence on the 
website of  www.dsek.nic.in. The PPT and Video lessons have been prepared by 
our Key subject experts, DRGs, ZRPs & CRPs through SCERT JK (K). 

http://www.dsek.nic.in/


Directorate of School Education 
Jammu
► Recording of video lectures by subject expert 

teachers.
►  Scrutiny of recorded videos by Divisional level 

subject experts at SCERT JK  Jammu.
►  Uploading of Subject Specific Lectures as per 

Academic Calendar made available under this 
project on official website of the Directorate.

► About 7000 Video Lectures have been created and 
made available



► Students’ and Teachers’ counseling 
through Tele-counselling Helpline and 
webinars:

► A special Helpline “AAO BAAT KAREN 
(6006800068)” has been put in place to 
overcome stress, anxiety and distress 
among students through which 
psychological experts are providing their 
services. Subject Experts are associated 
to address academic queries of 
students.

►  Helpline number 6006800068.

AAO BAAT KAREIN Guidance and 
Counseling





Reach Out Programme- Child Protection 
& Counselling Cell 
has been launched for Counselling of students on Mental health and Career 
options. 
A link for this programme is available on our website www.dsek.nic.in  with Help 
desk , WhatsApp link, E-mail ID and Phone call option. 

www.desk.nic.in/not.html

http://www.dsek.nic.in/
http://www.desk.nic.in/not.html


On Call counseling of Students and conduct of 
Webinars on Child Mental Health
► an intervention called Reach Out Programme through 

Child Protection & Counselling Cell was launched for 
Counselling of students.

►  District Teacher Counsellors are counselling more 
than 1000 students per day through phone. The 
services of Professionals like Doctors, Counsellors, 
Psychiatrists and experts from GMC Srinagar, IMHANS 
are also being used wherever needed. 

► The  District Teacher Counsellors / Nodal Officers 
report on daily basis through an android app 
developed for the said purpose.



Manzilein- Career guidance portal in 
collaboration with UNICEF:
► A career portal Manzilein with web 

address www.jkcareerportal.org 
has been launched in collaboration 
with UNICEF wherein students can 
access the portal online to for their 
career oriented guidance.

► Students can learn about 550+ 
careers , 21000+ colleges and 
262,000 programmes in 16 
countries.

► It has additional information on 
1150+ entrance exams and 1120+ 
scholarships.



DSEJ inaugurates 
training programme on 
‘Holistic wellbeing of 
Teachers during COVID 
19 pandemic’, capacity 
building programme for 
state level Master 
Trainers with NIMHANS, 
Bangalore.



Guidance and Counseling SCERT 
J&K

Online 
Guidance 

And 
Counselling

Students From Class I-XII
Graduating Students
IAS And KAS Aspirants

Career 
GuidanceAll Students 6th-12th 



SCERT-J&K in collaboration with 
Eduweave Foundation, Delhi 
launched an online Story-telling 
sessions programme KATHASHILP on 
9th October, 2021for the young 
children(5-9 years of age) of Jammu 
division to develop their foundational 
literacy skills and develop their interest 
in reading and writing.





Storytelling 
on Cyber 
safety of 

Girls



https://www.youtube.com/watch?v=AiloTqaR7bE  

► Online Teaching-Learning 
System developed by 
Directorate of School 
Education Kashmir in 
session 2020-21 for linking 
School-Teacher-Student. 

Learning Management System 
(LMS)

8358 Schools, 

50127Teachers

52,50
97 Students

https://www.youtube.com/watch?v=AiloTqaR7bE


Learning 
Management 
System (LMS)

11,44,706 Video 
Lectures

12,65,910 
e-content

3,31,169 
assignments

https://ceoit-ang.web.app/ 

https://ceoit-ang.web.app/


https://ceoit-ang.web.app/ 

► LMS has various 
facilities for School 
Management 
activities. It has 
following features: 

a. School-Teacher-Student linking 

b. Teaching-Learning through Assignments, PPTs, 
Chats, Texts and videos 

c. Provision of Study Material 

d. Multi-tier monitoring of online 
Teaching-Learning 

e. Conduct of Online Assessment of the child 

f. School Management Aspects.

https://ceoit-ang.web.app/


Education Management 
Information System (EMIS)
✔School mapping in a zone: enrollment, PTR, subject specific teacher 

distribution

✔School details  including teacher/enrollment details

✔ Individual teacher details

✔Enrollment details in school

✔ Individual student details (60 fields)

✔School wise sanctioned staff strength

✔Automated seniority lists

✔Anticipated retirement list

✔Salary details of staff in a zone 

✔Salary budget DDO wise

http://103.48.51.235:8080/dose
http://103.48.51.235:8080/dose


 Geo-Tagging 
Attendance 
► An initiative of online attendance in schools 

by teachers.
► Location of teacher in school ,physical 

presence and the school reporting time is 
tracked.

► The report is automatically generated in DSEK.
► The facility of Feedback SMS  from DSEK to 

schools is also included.
► The intervention has been piloted in GHSS 

Rajbagh, GHSS Sonwar, GHSS Zadibal and 
BHSS Zadibal to begin with. All the schools of 
the Kashmir Division will be brought under this 
intervention in a phased manner



Online Academic Monitoring & School 
Tracking system using Google Docs through a 
network of DRGs, ZRPs and CRPs-Learning 
Level Assessments (Elementary)
► As mentioned in Academic Planner, School Performance 

Index (SPI)  which reflects Children Engagement ,School 
Activities and Learning Levels as per Learning Outcomes ,an 
online Academic Assessment & School Processes Tracker 
(Assessment Tool) has been formulated.  

► Team DRGs ,ZRPs & CRPs  visit elementary schools and apply  
this Assessment Tool in these Schools.

► The School Processes are punched online on Mobile Phone in 
App/Google Doc in assessment tool .

► We  get Real-time capture of School Performance Index – a 
snapshot of District-wise, Zone-wise and School wise  
performance of Children & School.



► Concerned ZEO  shares the School 
Performance Reports with Headmasters in the 
Monthly Meeting and reflects accordingly.

► ZRPs/CRPs/DRGs render on site Academic 
support to the schools based on the outcomes 
of the school.

► CEO/DIET Principal holds Monthly review ZEOs 
on the School Performance of his/her Zone.

► DSEK team/SCERT review CEOs/Principal DIETs 
on the school performance of their districts.

► School Grading is done and the performing 
schools to are felicitated and under performers 
are given special focussed upon.



School 
Academic 
Tracker



School 
Academic 
Tracker-Co
ntinued



School 
Report



Resource 
Person 
wise 
Report



Zonal 
Report



District/
Divisional 
Report



Snapshot of 
District Level 
Child 
Performance



NISHTHA Online Training Programme 

Target
90944 

(Teachers, Masters)

90944
 (Teachers Masters)
Percentage (100%)

Achievement

Completed all the 
18 Modules

In Progress

Online Post 
Assessment & Feedback 

of Teachers

Future Course of 
Action

NISHTHA 
1.0 
For 

Elementary 
Teachers



NISHTHA Online Training 
Programme 

Target
30863 

(Teachers, Masters, 
Lecturers and 

Principals)

22212
 (Teachers, Masters, 

Lecturers and 
Principals)

Percentage (73%)

Achievement

Re-launched 
Module 1 to 6 for 

Unsuccessful 
Teachers, Masters, 

Lecturers & Principals.

In Progress

Modules from 7 to 12 
will be Re-launched for 

Unsuccessful Teachers, 
Masters, Lecturers & Principals.

Future Course of 
Action

NISHTHA 
2.0 
For 

Secondary 
and

Senior 
Secondary 
(Teachers / 

Masters 
/Lecturers & 
Principals)



NISHTHA Online Training Programme 

Target
65274 

(Teachers, Masters,)

51661
 (Teachers, Masters)

Percentage (82%) 
for First 4 NISHTHA Courses

Achievement

FLN Courses 
from 5 & 6 in 

Progress

In Progress

FLN Courses from 7 to 
12 will be launched 

from Jan 2022 to 
March 2022.

Future Course of 
Action

NISHTHA 
3.0 
For 
FLN 

Teachers & 
Masters



NISHTHA Online Training on DIKSHA Portal as 
on 21-12-2021

S.
No

Training Course Target Projected 
by Samagra 

Shiksha against 
which the funds 

have been 
alloted in PAB 

Target 
Projected by 
DIETs of J&K

No of 
Teachers  

Enrolled on 
DIKSHA 
Portal

No of 
Teachers who 

have 
completed 
the Course

Completion 
Percentage 

(%)

Difference Remarks 

1 NISHTHA Elementary 
1.0

(For Elementary Trs.)

78975 90944 92317 92636 100% 13661 Completed

2 NISHTHA Secondary 
2.0 

(For Secondary & 
Senior Secondary 

Trs)

21926 30436 28243 24796 81% 8510 Completed 
and Courses 
have been 

re-launched 
for 

unsuccessful 
Trs.

3 NISHTHA FLN 3.0 (For 
Pre Primary & 
Primary Trs)

40318 65274 58206 53652 92% 24956 4 Courses 
have been 
completed 

out of total 12 
Courses.



► SCERT-JK has prepared Model Module for class 10th Students in subject 
Science and Mathematics wherein Motivational Audios and Videos as 
message for students/Parents/Teachers and solved question papers with 
new techniques where uploaded on DIKSHA 

DISHA (Directions 
Invoking Self Help 

Applications) 

Motivational 
Audios/Videos 
for 
Students(Voice)

Exam. 
Preparation 
Message for 
Students(Video)

Motivational 
video 
Message for 
Parents

Motivational 
video 
Message for 
Teachers



  DISHA
 (Directions Invoking Self Help Applications)      
 Module devloped by Central Move office  SCERT JK.

Creation of Online 
Guidelines/Supplementary  Support on 
Pilot Basis for class 10th students in  
Annual Examination 2021,for Summer 
Zone in the Subject Science and 
Mathematics.

Team 
involved for 
the creation 
of  DISHA 
Module

S.NO Name Job Assigned

1 Ravi Kumar VL DIKSHA Team MoE

2 Leenus Roufin DIKSHA Team MoE

3 Peerzada Bashir 
Ahmad 

Coordinator NISHTHA/
In charge Move  
Office

4 Riyaz Ahmad Reshi State Technical Admin

5 Javeed Hassan Sofi IT Expert

6 Sajad Akbar Rather IT Expert

7 Anjeela Om Raina Field Teacher.

8 Veeny Jolly Field Teacher.

9 Saiqa Khan Field teacher

10 Iqvinder Pal Singh Field Teacher

11 Parveen Kumar Field teacher

12 Rohi Sultana Field teacher

The experts devised and prepared the 
transcript  regarding the preparation of 
videos, for the students , Teachers and 
Parents .
The guidelines and the supporting 
material was prepared in the form of 
videos and following Exemplar 
modules/Videos were prepared
The content was shared using DIKSHA 
Platform



DIKSHA OFFLINE 
by Central Move office SCERT JK
►  Training regarding installation 

and access of DIKSHA OFFLINE 
Application was done in all 
DIETs and each DIET was given 
the task of installation of 
DIKSHA offline in 10 ICT labs of 
each district. The aim of this 
initiative was to access the 
digital content in the offline 
mode with tracking mechanism.



Teachers Professional 
Development
► Central Move office JK 

SCERT along with subject 
experts and IT experts 
developed 16 training 
modules for primary level for 
different subjects. 

► The modules have been 
prepared by field experts in 
regional languages, and will 
be uploaded on DIKSHA 
Platform for easy access to 
teachers.



Video Translating Tool under NIPUN 
Baharat/FLN

1.Central Move Office JK SCERT 
Conducted 3 days workshop on 
conversion of sampled videos(from tick 
tak learn) into regional languages using 
DIKSHA Video translating tool.
2. The Subject experts along with IT 
Experts converted different 
sampled videos into regional 
languages using the DIKSHA Video 
translating Tool



3 days online workshop 
with SCERT Bihar and 
Ladakh teachers.

Central move office SCERT JK along 
with IT Experts sensitized the 
teachers of Bihar and Ladakh 
regarding the e content 
creation using different open 
sources software’s.
Hands on activity session was carried 
out in every session of the training 
programme.



REVIEW AND REVISION OF 
ASSESSMENT PROCESS 

✔ The SCERT-J&K in line with the recommendations of 
the NEP-2020 has developed exemplar material of 
its own on “School Based Assessment” where 
in tools and techniques were explicitly used ( 10 day 
workshop January -2021)

• Conducted UT level Assessment Survey to 
identify learning gaps owing to Covid-19 
pandemic . 



National seminar On
Art Education
( Policy, Pedagogy & 
Practices)



Education in Languages 
► Online Hindi Diwas
► Online Programme on teaching of Hindi for Non Hindi 

Teachers
► Online programmes for different Languages
► UT level online creative writing Contest



Online Training for 
Use of ICT in 

Different Languages 

DIET 
Faculty

Urdu Teachers
Kashmiri

Facilitat
ed DIET 
Trainings 
Online

Urdu



Inclusive and 
Special 
Education 

► IE conducted three days online 
program with Dr Rajeshwari HOD 
early interventions NIEPH 
Hyderabad and Smt. Devika S 
Boss special educator CWS in 
Saint Andrews CBSE school 
Secunderabad

► Organized online sensitization 
programme for Special Educator 
on mental Health Issues





Online Programme for DIET Faculty for 
using online platforms for T/L Process

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Faculty Development Program on online 
Teaching platforms for different Subjects

30 
SCERT 

Faculty 
Live

10 DIETsOnline

Sessions 
were 

record
ed 

Shared social 
media

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


KIDS PERSONAL Safety Education on 
Child Abuse

• Kids (More than 300)
• Parents
• Teacher

Series of 
Webinars

• DIET Faculty(30)
• Teachers(70)Three Days 

Online 
programme 

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


https://www.youtube.co
m/channel/UCHq-Hz02c
hiNUDsNk9ZqZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Child Protection from online 
abuse 

https://www.youtube.com/ch
annel/UCHq-Hz02chiNUDsNk9Z
qZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Cyber Awareness webinars

General 
Masses

Attended by 
Overseas 
Participants

DIET 
Faculty

Cyber 
Jagrookta

Girls Beti Bachao 
Cyber Crime Se

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9Zq
ZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Cyber Safety and Hygiene 

https://www.greaterkashmir.com/.../p
art-1-bringing-safety...

https://www.greaterkashmir.com/.../part-ii-bringing...http://schedujammu.nic.in/ 

https://www.greaterkashmir.c
om/todays-paper/op-ed/brin
ging-cyber-safety-to-school-sa
feguarding-online-education

https://www.greaterkashmir.com/todays-paper/op-ed/part-1-bringing-safety-to-school?fbclid=IwAR1syAhm6cjsZX5MTcQTz9FmaqwxG0z-dmhc7wXucMJgUpRHmsWxyiX_dZo
https://www.greaterkashmir.com/todays-paper/op-ed/part-1-bringing-safety-to-school?fbclid=IwAR1syAhm6cjsZX5MTcQTz9FmaqwxG0z-dmhc7wXucMJgUpRHmsWxyiX_dZo
https://www.greaterkashmir.com/op-ed-2/part-ii-bringing-safety-to-school-ensuring-a-safe-space?fbclid=IwAR3izSlUgzOgPZbHVqgXfAojLVwbGHfXjmPUCEX8uba24oxT4DH6b_-GM0Q
http://schedujammu.nic.in/
https://www.greaterkashmir.com/todays-paper/op-ed/bringing-cyber-safety-to-school-safeguarding-online-education
https://www.greaterkashmir.com/todays-paper/op-ed/bringing-cyber-safety-to-school-safeguarding-online-education
https://www.greaterkashmir.com/todays-paper/op-ed/bringing-cyber-safety-to-school-safeguarding-online-education
https://www.greaterkashmir.com/todays-paper/op-ed/bringing-cyber-safety-to-school-safeguarding-online-education


School Leadership Academy
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Innovative 
Practices

https://www.youtube.com/channel/UCPx-unb3
EyHd9fg8RsnnJZw 

https://www.youtube.com/channel/UCPx-unb3EyHd9fg8RsnnJZw
https://www.youtube.com/channel/UCPx-unb3EyHd9fg8RsnnJZw


https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg

https://www.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Short 
Educational 
Movie Making 
Competition

First 3 
Position

3 
Consolation

20 Best 

33 Entries 



EC
T 

&
C

S 
SC

ER
T 

JK

330 RPs & DRGs Content Based Short 
Educational Movies

https://studio.youtube.com/channel/UCHq-Hz02chi
NUDsNk9ZqZVg

https://studio.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg
https://studio.youtube.com/channel/UCHq-Hz02chiNUDsNk9ZqZVg


Research

https://forms.gle/KeXEbBSDRXxo3wWs9

https://forms.gle/KeXEbBSDRXxo3wWs9


Jammu Kashmir Knowledge Network

https://jkkn.co.in/

The JKNN is an initiative of 
Samagra Shiksha J&K to 
connect school children of 
J&K to the world of 
knowledge through the 
internet. 

At present more than 1 
lakh students have been 
connected with the 
internet and there is an 
application for 2-way 
interactive lectures from 
across the state.

https://jkkn.co.in/


Besides
► All the flag ship progm from Azadi ka 

mahaoutsaw to toy fair to Pade Bharat 
Bade Bharat, to NIPUN 
► Our teachers are contributing to DIKSHA 

and Vidyadaan 

► We are mulling at
► Community Radio Station

► Developing Digital Labs for languages and 
sciences

► https://www.youtube.com/watch?v=KfwpQ
yffkXA

https://www.youtube.com/watch?v=KfwpQyffkXA
https://www.youtube.com/watch?v=KfwpQyffkXA


Thank You!
DR. RABIA NASEEM MUGHAL
SR. ACADEMIC OFFICER/ HEAD ECT & CS SCERT J&K
MR. SAJJAD AKBAR RATHER (NATIONAL AWARD WINNER)
TEACHER DIET  BARAMULLA

rabiamoghal@gmail.com
sajadmca@gmail.com 

mailto:rabiamoghal@gmail.com
mailto:sajadmca@gmail.com

